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HOUSE RESCLUTI ON

WHEREAS, The O fice of the Auditor General released a
report in January 2002 in which it found that 114 State
agenci es reported having publicly accessible web sites, and
that at Ileast 52 of those State agencies used technol ogy,
such as "cookies" or user logs, to collect information on the

use of their web sites; and

VWHEREAS, The Auditor General's report found that there
are no St at ewi de requi renents specifically for State
agenci es' use of technology to collect information on users
of State agency web sites or requirenments regarding the

establ i shment and posting of privacy policies; and

VWHEREAS, The Auditor General's report found that only 32
agencies reported that they had a privacy statenent or policy
on their web sites and that the content and | ocation of the
privacy statements or policies varied wdely; therefore, be

it

RESOLVED, BY THE HOUSE OF REPRESENTATIVES OF THE
NI NETY- SECOND GENERAL ASSEMBLY OF THE STATE OF ILLINO S, that
we urge each State agency to include a privacy policy on its
web site; that conspicuous hyperlinks to the privacy policy
shoul d be |l ocated on the web site's home page and on other
| ocations on the web site where personal information is
collected or tracking technology is wused; and that the
privacy policy should contain a description of the State
agency's information practices with regard to at |east the
followng matters:

(1) the services the site provides;

(2) the information the State agency obtains from
i ndi vi dual s onl i ne;

(3) whether the State agency obtains the information

directly or indirectly and an explanation of any indirect
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means used to obtain the information;

(4) whether an individual's provision of the requested
data is optional or required;

(5 a person's option to choose to proceed with the
transaction and any alternatives available; how the State
agency uses the information;

(6) whether and wunder what circunstances the State
agency discloses the obtained infornmation to other entities
or persons;

(7) whether other entities or persons are collecting
information through the site; and

(8 a general description of the security neasures in
pl ace to protect a person's information without conprom sing

the integrity of the security neasures; and be it further

RESCLVED, That we urge each State agency to refrain from
gathering data fromusers on the State agency's web site
unless it denonstrates a conpelling need to do so; and that
the conpelling need, if any, should be identified as such and

stated as part of the privacy policy; and be it further

RESCLVED, That a copy of this resolution be delivered to
the O fice of the Auditor General for distribution to the

appropriate State agenci es.
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